
 
 
 

BDS Activities to Support SMEs in 2014 

 

1. Introduction 

The report summarizes the activities implemented in 2014 by BDS to support SMEs in the 

application of standards and to encourage them for participation in the standardization 

process. 

The document draws the attention to BDS policies and strategic documents resulting from the 

implementation of Regulation (EU) No 1025/2012  of the European Parliament and of the 

Council on European Standardization. The report highlights also the knowledge and 

information we produced, the events we organized, as well as the actions we implemented to 

facilitate small and medium-sized businesses in Bulgaria to benefit from standards and 

standardization. 

2. Regulation 1025/2012 on European Standardization  

The Regulation (EU) No 1025/2012  of the European Parliament and of the Council on 

European Standardization is the legal basis for the Union to use European standards for 

products and for services in support of Union legislation and policies, to identify ICT 

technical specifications and to finance European standardization. The Regulation also sets 

obligations to European standardization organizations (CEN, CENELEC and ETSI) and 

national standardization bodies on transparency of standardization processes and on 

stakeholder participation in European and national standardization activities. 

 

Through an amendment of its Statues in 2013 BDS provided for improved terms and 

conditions for SMEs to be involved in the standardization process without being BDS 

members. With regard to this BDS Internal Rules on standardization activities were 

changed in 2014 providing access of non-member SMEs to draft standards: non-member 

SMEs could participate in the TCs’ work as observers. They are entitled to receive all 

working documents and to comment on them without having the right to vote, when voting is 

required. The new Rules were adopted by BDS Managing Board on 12.02.2014 

 

 

3. BDS Strategy 2014-2017 

 

BDS Strategy 2014-2017 places SMEs and their organization as core target groups of BDS 

efforts to involve stakeholders in the standardization process and to intensify the cooperation 

with the interested parties.  

 

The following particular objectives and measures are incorporated in the strategic document: 

 

Priority 2 

Expanding the scope of activities in new priority areas and sectors of the economy and 

society, providing new services, promoting and facilitating the access of micro, small and 

medium enterprises (SMEs) to standards and to the processes of their development 

 

Strategic Objective 2.3 

Encouraging and facilitating the access of micro, small and medium-sized enterprises (SMEs) 

to standards and to the processes of their development 

 

 

http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=OJ:L:2012:316:0012:0033:EN:PDF
http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=OJ:L:2012:316:0012:0033:EN:PDF
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2.3.1 Establishment of a mechanism, including through change of BDS regulations, for 

adequate involvement of micro, small and medium enterprises in the standardization process; 

2.3.2 Creating conditions for advantages, price reductions or other bonuses when purchasing 

standards; 

2.3.3 Exploring best practices in other EU member states and adapting them to the present 

Bulgarian conditions. 

 

Strategic Objective 3.4 

Intensification of the dialogue with public organizations, including consumer protection 

organizations 

3.4.1 Establishing strategic partnerships with public (non-governmental) organisations for 

creating joint platforms of information, guidance and attracting businesses, primarily SMEs 

in the standardization process 

3.4.2 Improving the dialogue with consumer protection organizations to encourage their 

involvement in the processes of application of standards. 

 

4. SMEs’ access to standards  

 

Currently, free access to draft standards is provided at BDS Information Center (library), 

where everyone who is interested could read them. 

 

With the upgrade of BDS standards management system in 2014 option was provided for 

non-member SMEs, which have decided to benefit from the opportunity to participate in the 

standardization process, to have password protected online access to standards. Those 

SMEs will not need to pay a fee to read the draft standards. 

 

A new service was launched at the beginning of 2014. The service allows SMEs to read 

standards remotely from their offices and locations paying a low price that each Bulgarian 

enterprise could afford.  

 

5. Activities  

BDS provides targeted products, services and events – seminars, collections of standards at 

special rates, online free access to the scopes of standards, etc. – which support SMEs in the 

vast world of standardization. Facilitating the access to standardization process for SMEs is 

BDS priority. 

 

5.1 Events  

BDS conducted a number of seminars and trainings in particular spheres for SMEs in order to 

encourage their participation in the standardization process, raise awareness and education 

about standardization. The seminars and trainings were held on topics of interest in certain 

sectors and specific standards in the relevant field were presented.  

 

A seminar on “Standards and requirements in the field of non-destructive testing” was 

held on 27 March at BDS Conference and Meeting Centre. The seminar was attended by 

about 15 companies and organizations. Participants were introduced to the basic standards on 

non-destructive testing in which the requirements for testing are regulated, as well as part of 

product standards, which include requirements for coatings. 
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Training on “BDS ISO 21500:2012 – Guidance on project management” was held on 15 

April 2014 upon the request of a small consulting company. Participants gave their high 

appreciations for the presentations and the overall organization of the training in their 

questionnaires.  

 

A seminar on “International vocabulary of metrology - Basic and general concepts and 

associated terms – basic of the contemporary approach of measurement” was held on 14 

May 2014. In their presentations, the speakers presented to the participants the vocabulary’s 

basic principles related to quantities and units. The Vocabulary provides a set of definitions 

and associated terms in Bulgarian, English and French, for a system of basic and general 

concepts used in metrology, together with concept diagrams to demonstrate their relations. 23 

participants attended the seminar. 

 

Training on “Essential requirements for safety and health protection under Directive 

2006/42/EU on machinery, relating to the design and construction of machinery and 

implementation of harmonized standards by manufacturer” was held on 16 June 2014 

again upon request of a company. The participants were introduced to the harmonized 

standards for safety in the field of machines of type A, type B - B1 and B2 and type C; risk 

assessment; general and additional essential safety requirements, the principles of safety 

assurance; CE conformity marking and instruction handbook; procedures for conformity 

assessment; EU declaration of conformity. Special attention was paid to BDS EN ISO 13894-

1:2008 “Safety of machinery”.  

 

A seminar on “Information security management systems according to BDS ISO/IEC 

27001:2014, BDS ISO/IEC 27002:2014, BDS ISO/IEC 27005:2012” was held on 20 June 

2014. It was attended by 13 representatives of SMEs. 

 

A seminar on “Main changes in BDS EN ISO/IEC 17065:2012 “Conformity assessment 

- Requirements for bodies certifying products, processes and services” and BDS EN 

ISO/IEC 17067:2013 “Conformity assessment - Fundamentals of product certification and 

guidelines for product certification schemes” was held on 27 June 2014. The event enjoyed a 

great interest and was attended by over 60 representatives of notified and certification bodies. 

The topic of the seminar provoked a lively debate.  

 

A seminar on „BDS EN ISO 13485 „Medical devices. Standardization and legislation. 

Novelties and future prospects” was held on 24 October 2014. The event was attended by 27 

participants. Standards for medical devices were presented, as well as the practice and case 

studies of the Bulgarian Drug Agency with regard to securing the placement on the market 

and/or entry into operation of safe medical devices and their supervision in the country. 

 

The Bulgarian Institute for Standardization held a seminar on “The European standard EN 

206:2013 and its application in the Republic of Bulgaria” at the end of November with 17 

participants. The seminar provoked significant interest, as the new edition offers a 

considerable amount of new information and sets new requirements relating to the concrete’ 

production, properties and conformity assessment.  

 

BDS marked October 14
th

 – World Standards Day under the motto “Standards level the 
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playing field” by organizing an Open Day for Bulgarian companies. Our aim was to 

promote and inform the small business representatives on the benefits of the application of 

standards, the opportunities they provide and to encourage business participation in the 

standardization process. Unfortunately standards still are not widely used by the business in 

Bulgaria as the practice is in the other EU countries and worldwide. So we decided to focus 

2014 World Standards Day on explaining the benefits of standards for Bulgarian enterprises. 

Within two hours over 70 visitors had the opportunity to receive information on BDS 

activities at national and European level, the benefits of applying the standards in the 

enterprises, the possibility for participation of Bulgarian enterprises in the development of 

standards, etc. Participants visited BDS Business Information Centre and learned about the 

services it offers. 

 

To reach more enterprises of particular branches with targeted actions, in 2014 we 

decided to participate for the first time in two exhibitions. Our main aim was to increase 

the interests of the Bulgarian companies to our activities, to raise awareness of the benefits of 

standards and of the participation in the standardization process. Thus in the future, the 

companies can rely both on the use of standards and on our partnership. 

 

BDS participated with a stand at the International Technical Fair in Plovdiv and enjoyed 

the interests both of the public and the participants. The visitors, surprised and obviously 

pleased, stopped and informed themselves about the opportunities that standards provide for 

the business, BDS activities and the products and services it offers. BDS stand displayed the 

Eurocodes collections, the Metrology Vocabulary, collections of standards, issues of “BDS 

Compass” magazine, BDS brochure, thematic brochures and promotional materials of the 

Institute. It was demonstrated how to surf BDS website for information and how to purchase 

standards. Particular companies received invitation letters for membership. 

 

BDS participated as an exhibitor at the specialized exhibition Stroiko 2000 (for building 

business) in Sofia. BDS stand displayed the Eurocodes collections, collections of standards, 

issues of “BDS Compass” magazine, thematic brochures and promotional materials of the 

Institute. Specialists – standardizers and experts from BDS Business information centre 

consulted the visitors. BDS participation in “Stroiko 2000” was a good stage for promoting of 

standards and BDS activities. 

 

During the exhibitions contacts were established with over 380 companies in building 

and furniture sector. 

 

5.2 Publications 

BDS maintains on its web-site seven brochures in Bulgarian, following the 

recommendations to raise awareness and to encourage SMEs to participate in the 

standardization process. The brochures represent the vast world of standardization and cover 

a wide range of standards of interest for Bulgarian companies. They are targeted to SMEs and 

their associations, but are also useful for everyone interested in the most popular standards in 

the relevant sectors: “Standards - Benefits and Achievements”; “Management Systems”; 

“Construction Standards”; “Services Standards”; “Standards and Food”; “Energy Efficiency”; 

“Standards and IT”.  

 

In order to promote the standardization activities BDS prepares specialized publications such 

as “BDS Compass” magazine, published every three months and available online at BDS 

website. The edition presents the novelties in standardization. It is addressed to enterprises, 

http://www.bds-bg.org/images/upload/Izdania/Brochures_OP_2013/Basic.pdf
http://www.bds-bg.org/images/upload/Izdania/Brochures_OP_2013/Brochure_MS.pdf
http://www.bds-bg.org/images/upload/Izdania/Brochures_OP_2013/Brochure_Construction.pdf
http://www.bds-bg.org/images/upload/Izdania/Brochures_OP_2013/Brochure_Services.pdf
http://www.bds-bg.org/images/upload/Izdania/Brochures_OP_2013/Brochure_Food.pdf
http://www.bds-bg.org/images/upload/Izdania/Brochures_OP_2013/Brochure_Energy.pdf
http://www.bds-bg.org/images/upload/Izdania/Brochures_OP_2013/Brochure_IT.pdf
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consumers, manufacturers, control authorities, educational institutions and others. The topics 

of the magazine affect all areas of the economy. The first edition for 2014 was devoted to 

“Standardization and SMEs”. In 2014 BDS started sending via e-mail the magazine to over 

110 business and branch associations. 

 

Since spring, BDS started to prepare an electronic newsletter, which is sent to BDS 

members and to business and branch associations, which were asked to send it to their 

members. The electronic edition contains up-to-date information on standards and is intended 

for representatives of small and medium business in Bulgaria. The purpose of the newsletter 

is to inform about the innovations in standardization and to encourage the participation of 

SMEs in the standardization process. 

 

5.3 Providing new services and discount prices for SMEs 

In 2014 new services were launched: 

 

 Short-term and mid-term online reading of standards. The Bulgarian Institute for 

Standardization provides to its customers a new service for remote online reading of 

standards “Standards on your screen” from 2014. The service covers the Bulgarian 

standards available in the BDS electronic database, or over 90% of all standards. 

Reading standards becomes much more convenient and standards are much closer to 

our clients. To read standards the users can benefit from the opportunity to do this at 

home or at the office without wasting time and money. The price for online reading of 

standards is affordable for everyone. 

 

 For the most popular standards the companies, which have purchased them, are 

informed by e-mail on any changes of the circumstances – e.g. amendments, 

corrigenda, withdrawal and replacement, translation into Bulgarian, etc.; 

 

 New methods of e-payment for standards and services were introduced, which were 

welcomed by the business, as they facilitate the purchase of standards and save time 

for customers. 

 

 In 2014 BDS started offering the opportunity for SMEs to use its meeting facilities 

at very low prices and several companies and associations already benefited from that.  

 

Discount prices for purchase of standards are offered to SMEs on various occasions, such as 

for participation in BDS seminars or to the occasion of professional events. Participants in 

BDS workshops and seminars are given the opportunity to buy standards at discount prices. 

Discount prices were offered also to SMEs participating in the Open Day organized on the 

occasion of the World Standards Day. 

 

Bundles of standards are sold at significantly reduced prices.  

BDS has special rates for bundles of standards for SMEs. For 2014 BDS offered: 

 

- Collection of standards ISO/IEC 27000 Information technology – Security 

techniques – Information security management systems. The collection is intended to 

assist SMEs to understand the fundaments and principles to improve protection of 

their information assets;  

- Collection of standards on “Energy efficiency – energy characteristics of 
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buildings”. The collection comprises standards related to the harmonization at 

European level of the methodology of calculating the energy characteristics of 

buildings; 

- Collections of Eurocodes - 10 books comprising 58 parts of Eurocodes – they are 

sold separately or as a complete collection of 10 books, at significantly reduced 

prices;  

- Collection of standards ISO 22000 Food safety management systems on CD. The 

CD is intended for all who want to implement systems that guarantee food safety, 

including: food producers, retailers, restaurants and catering companies, transport, 

storage and distribution companies, manufacturers of equipment, cleaning products, 

packing and materials coming into contact with food, etc.;  

- Collection of standards ISO 9000 Quality management systems on CD. The CD 

contains the most popular standards of ISO series 9000 and ISO 10000 translated into 

Bulgarian.  

 

In 2014 BDS has prepared two packages of standards for the Chamber of Energy 

Efficiency, the members of which are mainly SMEs. The standards are offered at 

significantly discounted prices.  

 

It should be stressed that to facilitate SMEs in using standards, almost all of the standards 

included in the collections are translated into Bulgarian. 

 

SME Portal at BDS website 

 

BDS maintains SME web-portal, which was completely reviewed in May 2014 and was 

updated with links and current information. The web-portal contains information for SMEs 

representatives to raise their awareness both in terms of participation in the standardization 

process and the use of standards. The portal helps SMEs better identify standards and use 

them to a greater extend. SMEs can also find the answers of all questions dealing with 

standardization and on how to participate in standards work. 

 

The SME portal provides also information on how non-member SME could be granted access 

to the standardization process. 

 

5.4 Others 

As planned, targeted actions were undertaken in 2014 to strengthen the relations with 

SMEs associations. They are provided with useful information on new standards, use of 

standards, participation in the standardization process, novelties in standardization, etc. – e.g. 

monthly information e-bulletin of free subscription, BDS Compass magazine, development of 

bundles of standards for priority sectors and on demand of the associations, etc. 

 

BDS benefits from the opportunities provided by CEN and CENELEC to exchange best 

practices with other NSBs. BDS took part in preparing an e-Learning tool for SMEs in 

Bulgarian language under a project of CEN-CENELEC led by NEN. The tool will be 

promoted in 2015. 

 

6. Plans for 2015 

BDS activities for 2015 in support of SMEs will be focused on the following priorities: 

- establishing strategic partnerships with public (non-governmental) organizations for 
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exchange of information, guidance and attracting businesses, primarily SMEs, in the 

standardization process; 

- facilitating further the access of SMEs to the standardization process; 

- developing and offering to SMEs new bundles of standards which are of interest to 

SMEs; 

- organizing events: seminars and workshops, open-door days, conferences; 

- developing new services;  

- improving the dialogue with stakeholders to encourage their involvement in the 

processes of application of standards. 

 

“Standards – always a step ahead”: BDS will keep following its aim to encourage 

Bulgarian SMEs to take the first step in their great journey in the world of standardization 

and to lead them to achieve better business results and increase their competitiveness through 

standards.  

 


