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INTRODUCTION
Another year of hard standardization work passed.
It was full of challenges for all BDS employees.
During the past year we organized and hosted
the Seventh Balkan Standardization Conference,
the main topic of which was Quality management
systems of the standardization organizations in the
Balkan region. BDS presented its QMS updated
in accordance with ISO 9001:2015 and the newly
elaborated documents - context of the organization
and management of the risks and opportunities and
that was highly appreciated by the participants.
Good practices on organizations‘ self-assessment
combined with ISO 9001:2015 certification audit
were shared.
BDS Technical Boards reviewed the status of
the areas not covered by BDS/TCs (TC 0). The
Secretariats of the two Technical Boards carried out
in-depth work that resulted in recommendations to
restructure the scopes of TC 0 sub-sectors, as well
as of some Technical Committees.
Many of the technical committees developed
business plans which after approval by the
respective technical board were published on BDS
website. Thus BDS fulfills its commitment to work
transparently and to provide information to the
society about all its activities.

2

The challenges were also related to the revision of
the Rules for National Standardization Activities.
The second part of the Rules was revised and
amended according to some changes in the work
of the European organizations. The third part
was completely revised, now being based on
the European and international principles for the
drafting, structure and layout of standards.
We launched the Customer Loyalty Programme
which is targeted to our loyal and biggest customers
who know and intensively use standards in their
work. The Programme offers them various bonuses.
BDS successfully completed ISTRA international
project under Erasmus + programme. More than 250
university students, students in vocational schools
and adults from 4 countries completed online
training courses on standards for risk management
and standards for information security management
systems in the frames of the project.
Taking stock of the past 2018, we consider that we
have managed successfully thanks to the hard work
of all BDS employees, as well as of our experts and
members of the Technical Committees.

Iren Dabizheva

Ivelin Burov

BDS Managing Director

Chairman of BDS Governing Board
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BDS MEMBER ORGANIZATIONS IN 2018

At the end of 2018 the picture of the members of the
Bulgarian Institute for Standardization is the following:
the total number is 339 (legal persons). 12 of them
are corporate members, 304 have the status of active
members, 19 have observer status, 4 organizations
are of a mixed status – active one and as observers.

In addition, according to Regulation (EU)
No 1025/2012, BDS provides access to the
standardization activities to 5 organizations
representing SMEs that have observer status.

With the objective to attract new members and as
a result of the efforts made, the number of newly
admitted organizations interested in standardization
activity in the past year was 23.

339

304

member
organizations

status
of active
members
BDS member
organizations
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The distribution of BDS members by groups according to the Law on National Standardization is presented
in the following table (number and percentage ratio).

Group
Group 1
Group 2
Group 3
Group 4
Group 5
Total

Type of organization

Number

%

210

62

31
34
41
23
339

9
10
12
7

Employers’ associations, branch chambers, producers and
traders, banks
Executive government bodies
Scientific organizations, institutes, universities
Conformity assessment bodies
Insurance associations, professional organizations, unions

The ratio for the last three years is presented in the following graph:
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Group 1 continues to be the largest one. The distribution of the organizations in this group is as follows:

Group 1

Type of organization
Employers’ associations, branch chambers
Producers and traders:
Micro enterprises
Small enterprises
Medium enterprises
Large enterprises
Banks
Total

Number
25

%
12

34
47
54
48
2
210

16
22
26
23
1

BDS members participate with their experts in the standardization work. The total number of the experts
(individuals) by end of 2018 was 1177.

www.bds-bg.org
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BDS ACTIVITIES AT NATIONAL LEVEL

The standardization work at national level is carried out in
accordance with the Standardization Programme, which is
open for updating, and in compliance with BDS normative
documents. An important milestone in the past 2018 was
the revision of Part 2 and Part 3 of the Rules for National
Standardization Activities. This was necessary in order to
align them with the new editions of CEN/CENELEC Internal
Regulations and ISO/IEC Directives.

There were no newly set up technical committees
in 2018; the number of active national work bodies
(BDS/TC and BDS/EWG) in 2018 was: 78 BDS/TC
and 11 BDS/EWG. For areas where no Technical
Committee has been set up (the so-called TC 0)
the activity is organized by a technical officer for the
relevant standardization sub-sector.

6
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A comprehensive review of the state of the noncovered by BDS/TC areas was performed in 2018.
As a result recommendations were made and
some areas were restructured. Furthermore the
scope of 7 existing BDS/TCs was expanded with
new areas of standardization and the scope of
12 other existing BDS/TCs included new areas,
which so far have been covered by BDS/TC 0.
Following a BDS/BT decision actions were taken
towards setting up a new BDS/TC in the field of
the geographic information reflecting the area
of CEN/TC 287 “Geographic Information” and
ISO/TC 211 “Geographic Information. Geomatics”;
a research for identification of stakeholders was
also performed. A meeting for setting up a new
BDS/TC is planned for 2019.

www.bds-bg.org
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The development of national standards in support of
the national legislation was a priority also in the past
year. Related to the implementation of Regulation
(EU) No 305/2011 of the European Parliament and
of the Council on construction products, several
existing national annexes concerning harmonized
European standards for construction products
were updated. Six documents in the scope of TC 4
„Cement, lime and gypsum“ related to requirements
for masonry units were revised.
One of the main standardization activities at national
level is related to the maintenance of the actuality
of the Bulgarian standards fund. For this purpose
400 BDS standards were announced for
systematic review in 2018 and as a result some
Bulgarian standards were withdrawn due to
obsolescence, while others were revised towards
their updating.
In addition, 4 national annexes were updated, in the
scope of:
• TC 44 „Textiles and Clothes“ - a national annex
on requirements for geotextiles

• TC 67 „Petroleum products and lubricants“ two national annexes concerning the
requirements for unleaded petrol and for diesel
• TC 68 „Road Engineering“ - a national
annex regarding the requirements for unbound
mixtures.
Moreover, in 2018:
• Related to a proposal of the DirectorateGeneral Fire Safety and Civil Protection - Ministry
of Interior, 4 national standards in the scope of
TC 1 „Protection against fire and explosion“ were
developed and published.
• Related to performed systematic review,
5 national standards in the scope of TC 11
„Leather, leather products and footwear“ were
revised and published.
• The work on developing another 11 national
standards is ongoing.

78

11

active
BDS/TC

active
BDS/EWG

Аctivitiу
at national
level

www.bds-bg.org
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IMPLEMENTATION OF THE WORK PROGRAMME

Highlights by sectors
Sector 1: Fundamental standards,
environmental protection and services
standards
A systematic review of 84 European standards and
standardization deliverables and 34 international
standards and standardization deliverables was
carried out in 2018. 35 European standards and
26 international ones were approved by the TCs for
publishing in Bulgarian.

Sector 2: Machinery construction and
transport
A systematic review of 217 European standards
and standardization deliverables and 9 international
standards and standardization deliverables was
carried out in 2018. 40 European standards and
3 international ones were approved by the TCs for
publishing in Bulgarian.

8
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Sector 3: Chemistry, food and textile
A systematic review of 307 European standards
and standardization deliverables was carried out in
2018. 97 European standards and 10 international
standards were approved by the TCs for publishing
in Bulgarian. 9 standards were developed and
approved at national level - in the scope of TC 11
„Leather, leather products and footwear“, TC 44
”Textile and clothes” and TC 67 ”Petroleum products
and lubricants”.

Sector 4: Building, building structures and
materials
A systematic review of 571 European standards
and standardization deliverables and 3 international
standards and standardization deliverables was
carried out in 2018. 111 European standards and
9 international ones were approved by the TCs
for publishing in Bulgarian. 11 standards were
developed and approved at national level - in
the scope of TC 1 ”Protection against fire and
explosion“, TC 4 ”Cement, lime and gypsum” and
TC 68 ”Road engineering”.

Sector 5: Electrotechnical standards,
standards in electronics and
telecommunications
A systematic review of 62 European standards and
standardization deliverables and 13 international
standards and standardization deliverables was
carried out in 2018. 51 European standards and
1 international standard were approved by the TCs
for publishing in Bulgarian.
BDS activity in its role as National Electrotechnical
Committee (NEC) as IEC member is the following:
drafts in the scope of nanotechnology and
electrotechnical and electronic equipment were
voted in 2018.
www.bds-bg.org
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SUMMARY
Voted draft standards according to the stage
New work item
Public Enquiry
Formal Vote
Systematic Review
Total
Related to the membership in the international
organization for standardization (ISO and IEC) in
2018 BDS participated as active member in:
• 18 ISO/TCs
• 1 ISO/PC
• 21 ISO/TC/SCs
• ISO/IEC JTC 1/SC 22
• ISO/CASCO
• ISO/COPOLCO
• ISO/DEVCO.

CEN
1 118

CENELEC
701

945

404

989
1 265
4 317

283
62
1 450

Regarding the International Electrotechnical
Commission (IEC) BDS participated as an active
member in 2 IEC/TCs.
The total number of draft ISO and IEC standards
voted by BDS in the past year was 240. TCs
approved 49 international standards and
standardization deliverables for publishing with
translation in Bulgarian; 104 international standards
and standardization deliverables were implemented
as BDS in one of the official languages and
systematic review of 59 international standards and
standardization deliverables was carried out.

4 317

1 450

CEN draft
standards
voted

CENELEC
draft
standards
voted
Аctivitiу at
international
level

240
ISO and IEC
standards
voted
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IMPLEMENTATION OF ACTIVITIES UNDER 2018 ACTION PLAN

Cooperation and interaction with executive authorities
With regard to the development/consultation
of technical legislative acts related to the
application of the standards, BDS experts
participated in the following joint working
groups with executive bodies:
• Interdepartmental Working Group at the
Ministry of Regional Development and Public
Works for development of a draft Ordinance
on the terms and conditions for the design,
construction, placing in service and inspection of
fuelling stations that dispense gaseous hydrogen
to vehicles designed to run with gaseous
hydrogen
• Interdepartmental Working Group „National
Program Digital Bulgaria 2020“
• Interdepartmental
Working
accessibility of public websites

Group

on

• Interdepartmental Working Group „Digital
Bulgaria 2025“ and a Roadmap to it.
In addition, experts from the “Machinery
Construction and Transport” sector participated
in Working Groups „Machinery Construction“ and
„Transport and services for road vehicles” in „Gold
Medal and Diploma“ competition within Plovdiv
technical fair.
www.bds-bg.org

BDS experts from various standardization
sectors prepared the following opinions
on development/consultation of technical
legislative acts related to the application of the
standards:
• Opinion related to the preparation of a linguistic
and terminological version on the Proposal for
regulation of the European Parliament and of the
Council on the approval and market surveillance
of motor vehicles and their trailers, and of
systems, components and separate technical
units intended for such vehicles, amending
Regulations (EC) No 715/2007 and (EC) No
595/2009 and repealing Directive 2007/46/EC
• Opinion related to the new Ordinance for the
safe maintenance and technical supervision of
lifts
• Opinion on an initial draft of an Ordinance
on the terms and conditions for the design,
construction, placing in service and inspection of
fuelling stations that dispense gaseous hydrogen
to vehicles designed to run with gaseous
hydrogen

Standards – always a step ahead
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• Opinion on the translation of Regulation
implementing Directive 2009/125/EC with
regard to ecodesign requirements for servers
and products for data storage and editing the
translation according to the agreed terminology.

• Participation with a presentation at the
XXIX conference „Quality - for a Better Life 2018“

Participation of BDS experts in events organized
by executive bodies and other organizations
related to the application of the standards
referenced in the legislative acts
• 10th National Round Table on „Foods Taste, Quality or Fashion“ carried out with the
assistance of the Union of Food Industry at the
Federation of the Scientific Engineering Unions
in Bulgaria and under the patronage of the
Bulgarian Food Safety Agency

• Participation with presentation at the 6th
Scientific - practical conference with international
participation dedicated to the 180th anniversary
of the discovery of vulcanization of rubber.

• 15th National scientific - practical conference
with international participation „Bulgarian Foods
- Guarantee for Health and Longevity“
• Participation with a presentation „BDS/ТC
28 General Metrology and the publication of
BDS EN ISO 80000-1:2013 in Bulgarian“ at the
XIV National scientific - practical conference on
the occasion of the World Metrology Day

• Participation in the preparation of a report for
the Annual Quality Conference organized by
Club 9000

The participation of public authorities in the activities
of BDS/TCs continued to extend - the Ministry of
Environment and Water, the Public Procurement
Agency and Executive Agency „Medical Audit“
became members of BDS Technical Committees in
2018.
Regarding to the applicable normative acts and
the related standards, BDS cooperation with the
market surveillance authorities continued through
the accelerated implementation with translation in
Bulgarian of standards related to normative acts.
BDS Work Programme included 9 standards for
surveillance equipment.

Enhancement of relations with scientific organisations
Aiming to improve the knowledge and technologies
transfer by encouraging the participation of
representatives of scientific organizations in
the development of European and international
standards, the Bulgarian Academy of Sciences
and 5 higher education institutions extended their
participation in BDS/TCs: University of Chemical
Technology and Metallurgy, Building Research
Institute, University of Forestry Sofia, Technical
University Sofia and University of Veliko Tarnovo.

12
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Experts from the University of Architecture, Civil
Engineering and Geodesy actively participated in
the elaboration of opinions on Eurocodes drafts.
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Efficiency of BDS standardization system
In order to encourage stakeholders to develop
standards in the service sector, messages and
material on national, European and international
standards were sent to potential service sector
stakeholders. Related to the provision of access
for SMEs to the standardization activity, opinions
on draft national standards in TC 1, TC 17, TC 81,
and TC 5 were received through BDS/TCs voting
platform on BDS website.

Training presentations for establishing good
practices in the standardization work at national,
European and international level were elaborated for
the following target groups: TC experts, secretaries
and conveners of working groups for standards
development as well as for those interested in
standardization activities and BDS/TC chairmen.

Seminars and trainings organized by BDS in 2018

Seminar „Requirements and changes concerning the
competence of testing and calibration laboratories
according to the new BDS EN ISO/IEC 17025:2018“

Seminar „ISO 45001:2018 – The new standard
for occupational health and safety”

A training was organized on request of a company
concerning the standard BDS EN 15221:2009
Facility Management - Part 1: Terms and definitions
and Facility Management - Part 2: Guidance on
how to prepare Facility Management agreements.
A tailored training was also held for the Public
Procurement Agency on “Use of standards in public
procurement”.
www.bds-bg.org

Over 100 participants attended the
events organized by BDS and they
received also the opportunity to
purchase standards related to the
topic at discount prices.
Standards – always a step ahead
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Information Centres on Standardization at higher education institutions
Two new standardization centers were opened
in 2018: at the Trakia University in Stara Zagora
and at the University of Chemical Technology and
Metallurgy in Sofia. The centers were established
on the basis of concluded agreements with the
respective universities and pursuant to the task of

14
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enhancing the cooperation between BDS and the
higher education institutions and the promotion
of the standards. In 2018, the total number of the
operating centers on standardization in higher
education institutions became 11.
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BDS PARTICIPATION AT EUROPEAN AND INTERNATIONAL LEVEL

As a member of the European and international
standardization organizations BDS participates with
its delegations in the annual Assemblies of these
organizations, in the meetings of the Technical Boards
of the European organizations, in annual meetings of the
European standardization working bodies and in other
events of interest.

BDS representatives participated in the following events in 2018:

CEN and CENELEC General Assemblies
and Common Annual Meeting
(June 2018, Bled, Slovenia)

www.bds-bg.org
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41st General Assembly of the
International Organization for Standardization ISO
(September 2018, Geneva, Switzerland)

The Seventh Balkan Standardization
Conference (May 2018, Sofia, Bulgaria)
The Bulgarian Institute for Standardization hosted
the seventh Balkan Standardization Conference.
The event was attended by representatives of
the standardization bodies of Bulgaria, Albania,
Romania, Moldova, Bosnia and Herzegovina,
Serbia,
Montenegro,
Macedonia,
Slovenia,
Turkey, Kosovo and CCMC. The agenda included
a presentation of the quality management
systems implemented by the standardization
organizations, including self-assessment exercise
according to CEN and CENELEC membership
criteria, combined with EN ISO 9001 certification;
presentation
by
CEN/CENELEC
Managing
Centre „Market Prospects & Innovation, Digital
Transformation“; presentation of BRIDGIT 2 project
„Bridge the Gap between the Research, Innovation
and Standardization Community“; discussion on
the interaction between the standardization bodies

16
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and the universities; discussions on draft rules of
procedures for organizing Balkan standardization
conferences. A cooperation agreement was signed
between the Bulgarian Institute for Standardization
and the Institute for Standardization of Montenegro
at the end of the conference.
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Participation in the Technical Boards of the European standardization organizations CEN
and CENELEC

BDS authorized representatives participated in
the 83th, 84th and 85th CEN Technical Board
meetings (CEN/BT) in February, May and
October 2018 and in the 158th, 159th and

160th meetings of CENELEC Technical Board
(CLC/BT) in February, May and October 2018,
as well as in the joint meeting of the two technical
boards.

Participation of BDS representatives in annual meetings of European and international
technical committees

Plenary sessions of
ISO/TC 228 „Tourism and related services“

Participation in a plenary meeting of
CEN/TC 234 „Gas Infrastructure“ and
in a meeting of Gas Sector Forum Gas

www.bds-bg.org
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Participation in IECEE CMC - Certification
Management Council

13th meeting of CEN/TC 136/WG 2
“Fitness Centers”
4th plenary meeting of
CEN/TC 448 “Funeral Services”
63rd plenary meeting of CEN/TC 155
“Plastic Piping Systems and Ducting
Systems”

Workshop “The way forward for the
Eurocodes implementation in the Balkans”
BDS Managing Director Mrs. Iren Dabizheva
participated in the workshop “The way forward for
the Eurocodes implementation in the Balkans” held
in October 2018 in Tirana, Albania and presented
a report on „Process for the implementation of the
Eurocodes in the national regulatory framework;
guidance and best practices in Bulgaria“.
Organizers of the event were the Joint Research
Centre (JRC) of the European Commission together
with the General Directorate of Standardization of
Albania, CEN/CENELEC Management Centre and
CEN/TC 250. Study cases also from other countries
to serve as good practices for the non-EU countries
were presented at the workshop.

18
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PROJECTS IMPLEMENTATION

Framework Partnership agreement for translation of European standards in the
Community languages
The implementation of the two-year Framework
Partnership Agreement for translation of European
standards in Bulgarian under a programme funded
by the Directorate General „Internal Market,
Industry, Entrepreneurship and SMEs“ of the
European Commission (EC) continued in 2018. This
programme is a part of the EC measures to support
the competitiveness of the European economy
and to raise SMEs‘ awareness as well as to
facilitate access to European standards in national

language for manufacturers, local industrialists,
testing laboratories and the national authorities.
145 European standards in various areas were
implemented with Bulgarian translation according
to the implementation of the agreement in 2018.
A new quotation for participation in the Framework
Partnership Agreement for translation of European
standards in the community languages for the
period 2019 – 2020 was elaborated and submitted
in the spring of 2018.

ISTRA project „International Standards training in VET for promotion of market relevant
education“

BDS successfully completed its participation in the
two-year project, funded by Erasmus+ programme
of the European Commission, Key Action 2
„Cooperation for innovation and the exchange of
good practices - Strategic Partnerships“. The main
objective of ISTRA project was the development
and piloting of two training contents for VET and
C-VET training on two widely applicable series of
standards - ISO/IEC 27000 and ISO 31000. The
standards selected for training can be applied in
practice in a wide range of organizations, regardless
of their size, nature or organizational specifics and
they are among the most widely used standards
internationally.
www.bds-bg.org

In 2018 training courses were organized for cotrainers (March - April) and free trainings for
trainees in ISO/IEC 27000 series for information
security management systems and ISO 31000
for risk management (April - June) with leading
trainers respectively from LVS (Latvia) and BDS
(Bulgaria). ISO/IEC 27000 training was completed
by 122 trainees, and ISO 31000 - by 133 trainees,
which was three times more than the planned
number of trainees in the project. The trainees, who
successfully completed the courses organized by
BDS, were 58, among them representatives of BDS
members, SMEs and individuals. The percentage
of successfully completed persons compared
Standards – always a step ahead
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to those enrolled on the courses had also been
extremely high - over 50% for both courses. For
comparison, according to statistics, usually about
10% of all enrolled on non-compulsory training

manage to successfully complete it. The final
products were highly appreciated by the specially
engaged internal and external experts as well as by
the representatives of the target groups.

BRIDIGIT 2 project: Bridge the Gap between the Research Innovation and
Standardisation Community

BDS continued its participation in the two-year
project, which started at the end of 2017, funded
under the Framework Partnership Agreement – cofinanced by European Commission and EFTA. This
project aims to strengthen the role of standards in
support to research and innovation and is mainly
targeting the European research and innovation
(R&I) community.
The main objectives of BRIDGIT2 are to make
standardization an integral part of the research
and innovation lifecycle, to foster the integration
of the research and innovation community in
standardization and to increase the capacity of
CEN and CENELEC members to engage with the
research and innovation community.

20
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During the first year of the project implementation,
a study among CEN and CENELEC members was
carried out and training and mentoring plan for
their interaction with the research and innovation
community (through participation in Horizon 2020
and other programs that fund research and
innovation) was elaborated. Two other researches
were also performed – mapping of national
R&I communities regarding standardization
and assessing the role of standardization in
European research activities and the position of
standardization as a market deployment tool for
innovative technologies.

www.bds-bg.org
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Engaging More Standards Bodies and National Environmental Organizations in the
Environmental Aspects of Standardization

BDS continued its participation in the three year
(42 months) project funded under Framework
Partnership Agreement. The main objectives of the
project are to increase interaction between NSBs
and societal and environmental organizations and
between the NSBs and the CEN Strategic Advisory
Body on Environment (SABE).
In 2018, all project partners started and completed
the procedure for selecting an NGO representative

www.bds-bg.org

as the country’s representative in the project
meetings. The development of a registry of
stakeholders was also launched during the year,
which includes representatives of environmental
NGOs of the participating countries. In 2018
Bulgarian representatives took part in two SABE
meetings; a working meeting was also held in
Bulgaria, where BDS activities and their role in the
project were presented.

Standards – always a step ahead
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PUBLISHING

A total of 1 644 standards were published in one of the official
languages of CEN/CENELEC or ISO. The number of withdrawn
standards due to obsolescence is 1 262.
A total of 431 standards were published in the past year, 426 of
which were European and international standards/standardization
deliverables, implemented by translation in Bulgarian and five are
national standards covered by BDS/TC 11 Leather, leather products
and footwear, which were revised and updated.

Statistics
The table and the graph bellow show the information on the implemented standards in 2018 by types.

Type
BDS
ISO
ISO/IEC
IEC
EN
EN ISO
HD
ETSI
European standardization deliverables
International standardization deliverables
Total

22
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Number
5
123
3
1
955
516
3
52
115
13
1 786
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International
Standardization
deliverables
BDS
ISO/IEC

European
Standardization
ETSI deliverables

ISO

IEC

HD

EN ISO

EN

The chart below shows the national fund of standards in 2018:

BDS EN (CEN, CENELEC)
22615

BDS
7522

other standardization
deliverables
(TS, TR, etc.)
1468
BDS IEC
68

www.bds-bg.org

COMECON
Standards
370

BDS ISO
1333

BDS EN (ETSI)
2930

BDS ISO/IEC
28
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The largest share continues to be held by the European standards implemented at national level.
The table bellow shows the changes in the National fund of standards for three consecutive years.
Type of national standards
BDS EN (CEN, CENELEC)
BDS
BDS EN (ETSI)
BDS ISO
BDS ISO/IEC
COMECON standards
BDS IEC
Other standardization deliverables (TR, TS, etc.)
Total

2016
21 798
7 667
2 785
1 237
36
373
70
1 339
35 305

2017
22 260
7 613
2 864
1 267
31
371
71
1 422
35 899

2018
22 615
7 522
2 930
1 333
28
370
68
1 468
36 334

Other publications
Български институт
за стандартизация
ОфИцИАлен БюлетИн
Брой 12, декември 2018

Official Bulletin
The Official BDS Bulletin is monthly edition
containing up-to-date information on approved and
withdrawn standards, as well as on drafts at different
stages of their development. In 2018, 13 editions
were issued (incl. an extraordinary one in January
2018 to announce timely the implementation of
EN ISO/IEC 17025:2017 with Bulgarian translation).

5
12

Периодичен преглед на национални стандарти
за периода от 2018-12-01 до 2018-12-31

17

БДС, предложени за отмяна в резултат на периодичен преглед
в периода от 2018-12-01 до 2018-12-31
18
Поправки

20

Publication of national standards,
adopted for the period 2018-12-01 to 2018-12-31
Withdrawal of national standards
for the period 2018-12-01 to 2018-12-31
Systematic review of national standards
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ОбрабОтените кОжи

4 issues were published on the website in 2018 on
the following topics:
Issue
1
2
3
4

Topic
Leather
Medical devices
Documents and archives
Essential oils

Reviews
1205
778
818
420
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Collections of standards
The total number of collections offered by BDS
in 2018 is 22, including a new collection “Project
management”. At the same time, the existing
collections are regularly updated, adding new
editions of the standards contained therein.

Electronic newsletter
The newsletter offers up-to-date information about
standards, standardization news, promotes new
and important standards, collections of standards,
informs about upcoming seminars, etc. Over the
past year 8 issues were prepared.

1 786

426

standards
implemented
in 2018

implemented
by translation
in Bulgarian

Publishing

www.bds-bg.org

5

4

national
standards
published

other BDS
publications

Standards – always a step ahead

25

ANNUAL ACTIVITY
REPORT

2018
INFORMATION SERVICES AND SALES.
NATIONAL INFORMATION CENTRE

BDS offers the following information services:
• bibliographical information on Bulgarian, international,
European and foreign standards and standardization
deliverables
• field-specific and thematically-focused references
• information on the actuality of standards and
standardization deliverables
• replies to customers inquiries

In 2018, 512 thematic and bibliographical
references were prepared, information on
1515 documents was provided, 5 references on the
actuality of Bulgarian standards and 72 references
on the actuality of International standards were
prepared. 77 replies to customers’ inquires in
the standardization area were delivered by the
Information Centre. The e-mailing to customers,
who have purchased more popular standards,
continued in 2018 informing them on important
changes related to those standards:
• Publication of amendment – А1, А2,
• New edition of the standard,
• New edition of the standard
amendment (consolidated EN+A1),

including

• Publication of the standard with Bulgarian
translation,
• Publication of corrigenda.
E-mails about 213 standards were sent to
2 235 customers in total. Unfortunately with
the entry into force of the General Regulation
on the protection of personal data, the number
of addressees of this information was severely
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reduced and now it is sent only to those customers
who have explicitly wished to receive marketing
related information.
The library at the Information Centre provides
the customers with the opportunities to find the
information they need and to read standards
and standardization deliverables, including all
European and international standards, as well as
foreign standards, which BDS offers under bilateral
contracts. 246 BDS customers have benefited from
this service and 988 documents were provided to
them in 2018.
Customers who want to get acquainted with the
texts of the standards before purchasing them
use the information service of online reading of
standards. 412 customers used this service during
the reporting period. The total number of standards
read out remotely is 1179.
In 2018, 14 BDS customers have benefited from
the service “Subscription on the actuality
of Bulgarian standards” which informs the
customers on the latest and up-to-date editions of
the standards they use.
www.bds-bg.org
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512

77

thematic and
bibliographical
references

replies to
inquires in the
standardization
area
Information
services

2 235

412

customers
received
e-mails about
213 standards

standards
read online in
2018

Sales of standards

The total number of Bulgarian
standards sold out in the past
year was 6 808.

Growth of 43,4 % was observed in the sales of
BDS ISO.
There is a decline in the sales of:
• BDS EN – decline of 16,1 %.
• BDS EN ISO – decline of 3,7 %.
• BDS – decline of 21,4 %.
In 2018, interest in the following collections of
standards remained:

www.bds-bg.org

• “ISO 31000 Risk Management - basic
standards”.
• “ISO/IEC 27000 standards – Information
security management systems”.
• “ISO 9000 Quality Management Systems basic standards”.
There was a decrease of the demand of the
handbook “ISO 9001:2015 for Small Enterprises
- What to do?” in Bulgarian.
Standards – always a step ahead
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The sales of Bulgarian standards are illustrated in the graph below:

Bulgarian standards sold out in 2018 by types
Standardization
deliverables
201

BDS HD
14

BDS ISO
776

BDS EN ISO
2294

176 international and foreign standards were sold
out in 2018, which is a decrease of 16,6 % compared
to the previous year. The sales of ASTM and ISO
standards are the lowest for the past 5 years. The
decrease compared to 2017 is 25 % and 21,1 %
respectively. There is a growth in the sales of GOST

others
(BDS IEC, COMECON
Standards, BDS ENV)
17

BDS
816

BDS EN
2690

standards while DIN standards remain at the level
of 2017.
The proportion of these sales is given in the following
graph:

International and foreign standards sold out in 2018
ГОСТ
5,68 %

others (AASHTO, API,
UOP)
2,27 %

ASTM
20,45 %
ISO
55,11 %
DIN
14,21 %

BS
1,14 %
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Information on the best-selling standards in 2018 is given in the following table:
№ Standard

Title
Occupational health and safety management systems 1 BDS ISO 45001:2018
Requirements with guidance for use
BDS EN ISO
Quality management systems - Requirements
2
9001:2015
(ISO 9001:2015)
BDS EN ISO
Guidelines for auditing management systems
3
19011:2018
(ISO 19011:2018)
4 BDS ISO 31000:2018 Risk management - Guidelines
BDS EN ISO
Environmental management systems - Requirements with
5
14001:2015
guidance for use (ISO 14001:2015)
BDS EN ISO
Quality management systems - Fundamentals and
6
9000:2015
vocabulary (ISO 9000:2015)
Petroleum and related products - Determination of flash
BDS EN ISO
and fire points - Cleveland open cup method
7
2592:2017
(ISO 2592:2017)
BDS EN ISO
Energy management systems - Requirements with
8
50001:2011
guidance for use (ISO 50001:2011)
Security of drinking water supply - Guidelines for risk and
9 BDS EN 15975-2:2013
crisis management - Part 2: Risk management
BDS EN ISO
Water quality - Enumeration of Clostridium perfringens 10
14189:2016
Method using membrane filtration (ISO 14189:2013)
Qualification testing of welders - Fusion welding BDS EN ISO
11
Part 1: Steels (ISO 9606-1:2012 including Cor 1:2012 and
9606-1:2018
Cor 2:2013)
Workplace exposure - Measurement of exposure by
12 BDS EN 689:2018
inhalation to chemical agents - Strategy for testing
compliance with occupational exposure limit values
Safety rules for the construction and installation of lifts
13 BDS EN 81-20:2014
- Lifts for the transport of persons and goods - Part 20:
Passenger and goods passenger lifts
Safety rules for the construction and installation of
14 BDS EN 81-50:2014
lifts - Examinations and tests - Part 50: Design rules,
calculations, examinations and tests of lift components
Non-destructive testing of welds - Ultrasonic testing BDS EN ISO
15
Characterization of discontinuities in welds
23279:2018
(ISO 23279:2017)
BDS EN ISO
Water quality - Sampling - Part 3: Preservation and
16
5667-3:2018
handling of water samples (ISO 5667-3:2018)

www.bds-bg.org

Number
173
151
118
69
55
31
23
22
22
21
17
17
17
16
15
15
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The largest number of sales in 2018 was realized in
the following areas of standardization:
• quality
management
and
conformity
assessment,
• agricultural and food products,

• cranes and hoists,
• welding of the materials,
• petroleum products and lubricants.
The share of standards sold and delivered online
continues to grow in 2018 as it reaches 64,2 %.

• environmental protection,

6 808

43,4 %

Bulgarian
standards
sold out

growth of
BDS ISO
sales

Sales of
standards

30

176

64,2 %

international
and foreign
standards
sold out

standards
sold and
delivered
online
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BDS activities related to the EU membership of Bulgaria
Being a member of the European Union (EU)
Bulgaria observes its obligation to implement
Regulation (EU) 1025/2012 of the European
Parliament and of the Council for information
exchange as well as the engagements under the
Agreement with the World Trade Organization
(WTO/TBT) to remove technical barriers to
trade. National Information Centre performs its
engagement to provide information in the field
of standardization in accordance with those
documents.

were notified through CEN and CENELEC
Management Centre (ССМС).

7 draft standards, developed at national level
were notified in 2018 of which 1 of BDS/TC 5
“Concrete and mortars”, 2 of BDS/TC 11 “Leather,
leather products and footwear” and 4 of BDS/TC 1
„Protection against fire and explosion”.

Information was provided to 16 inquiries received
from organizations in the country and abroad.
Information was provided in due course to the
state administration bodies according to the area
of competence for submitted drafts of European
standards at public enquiry stage.

1500 national standards (1040 CEN and
460 CENELEC) implementing European standards

At the same time BDS continued to regularly
send information on Bulgarian titles of European
standards at the stage of draft standard and adopted
document and of harmonized standards for citation
in EU Official Journal, information was regularly
provided on notification on draft national standards
under the Vilamoura procedure at CENELEC sent
by the national committees.

1 500

7

national
standards
notified

draft
standards,
developed at
national level
notified
Notification of
standards

www.bds-bg.org

1 040

460

of the notified
standards
implement CEN
standards

of the notified
standards
implement CENELEC
standards
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CUSTOMERS SATISFACTION
In 2018 BDS carried out a survey on customers’
satisfaction from its products and services and on
customers’ preferences for possible new ones.
55% of addressees replied, which showed that
there is a significant interest of clients in BDS
products and services. The results of the analysis
can be summarized as follows:
• for obtaining information, customers mostly
use BDS website or send inquiries to the
Business Information Centre
• the service “Standards on your screen” is
well received by customers and is used primarily
for acquaintance with the standards before
purchase or for obtaining specific information
from a particular standard

• the “Subscription on the actuality of
Bulgarian standards” service is still not well
known by the customers. Those who use it,
however, say that it facilitates their work and
they receive timely information on standards
they work with
• the “Expert consultations” service is not
known by customers and is wildly mistaken for
the free information provided by the employees
of the Business Centre.
Regarding the overall assessment of the satisfaction
from BDS products and services, the respondents’
opinion is predominantly positive, with 99 % of
them satisfied or fully satisfied.

• customers
purchase
collections
of
standards because of their lower price and
because they receive several standards of a
particular topic

CUSTOMER LOYALTY PROGRAMME
BDS launched the Consumer Loyalty programme
for the first time in 2018. Bonuses were offered to
BDS customers and members, which have achieved
the highest turnover from the purchase of standards
for the last three years. 13 BDS members and
11 non-member organizations were included in the
programme. Only four companies, however, took
advantage of the offered benefits. The bonuses
included free use of the service subscription on the
actuality of standards, online reading of standards,
receiving free of charge Official Bulletin, receiving
regular updates on the upcoming voting of draft
standards in a selected TC (for non-members),
publishing a material in a BDS electronic publication.
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FINANCING

Maintaining the financial sustainability
is a permanent objective that ensures
the implementation of all standardization
activities.

Revenues for 2018 are as follows:
Source of funding
Government subsidy
Revenues from sales

BGN
1 530 000
423 627

%
65
18

Membership fees

205 650

9

Contracts, including the ones under European projects
Other revenues – sale of long-term tangible assets,
sponsorship and interests
Total revenues
Balance from previous years as of 01.01.2018

202 855

8

1 215

0

2 363 347
255 502

The percentage ratio of revenues is illustrated in the graph bellow:
70
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%

40
30
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0
Government subsidy

Revenues from sales

Source of funding
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Membership fees

Contracts, including the ones under Other revenues – sale of long-term
European projects
tangible assets, sponsorship and
interests
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The table and the graph bellow show the comparison of the funding for the last three years.

Source of funding
Government subsidy
Revenues from sales
BDS/TC Membership fees
Contracts, including the ones funded
under European projects
Other revenues (sponsorship and
interests)
Total revenues
Balance funds as of 01.01 for the year

2016
BGN
1 430 000
434 873
198 358

%
67
21
9

2017
BGN
1 430 000
421 524
192 547

53 851

3

3 984

0

2 121 066
179 326

%
66
19
9

2018
BGN
1 530 000
423 627
205 650

%
65
18
9

129 031

6

202 855

8

5 602

0

1 215

0

2 178 704
205 726

2 363 347
255 502
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Expenditures in 2018 are as follows:

Expenditures
Salaries, including incentives
Social insurance contributions
Other remunerations
Operational costs
Membership fees to ISO, IEC, CEN, CENELEC
Capital expenditures
Total costs
Funds available at the end of the year

2018
BGN
962 052
201 683
372 471
227 937
376 654
86 702
2 227 499
416 768

%
43
9
17
10
17
4

The comparison of expenditures for the last three years can be seen in the following graph.
1 200
1 000
thousands

800
600
400
200

2016
2017
2018

0
Salaries, including
incentives

Social insurance
contributions

Other remunerations

Operational costs

Membership fees to Capital expenditures
ISO, IEC, CEN, CENELEC

The balanced financial policy over
the past year has contributed to the
successful implementation of the
standardization activities.
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ADMINISTRATIVE CAPACITY

The specificity of the standardization activity
requires highly qualified and trained employees.
At the end of 2018 BDS staff numbers 69 and the
ratio male - female is 12:57 with women prevailing.
The employee satisfaction is proven by the low staff
turnover, which remains as a trend. Over the past
year, five new employees were engaged.
For quicker and more efficient introduction in
BDS activities, each newly appointed employee
has an individual training program prepared with
consideration of the specifics of the position
occupied. The introduction to the current Quality
Management System covering all BDS activities
and processes is also an integral part of the initial
training.
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Training of BDS staff on the implementation the
Regulation (EU) 2016/679 on the personal data
protection of BDS clients and employees was also
carried out in 2018.
To increase the competence of the employees,
presentations for different training modules were
prepared, and the trainings are planned to be
organized in 2019.
Due to the competence, experience and motivation
of the experts and the actions to maintain them the
Bulgarian Institute for Standardization succeeds to
meet the requirements of its partners and customers,
which is the key to the success of any organization.
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